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Learning Objectives

Understand what a regulatory compliance audit is

Understand the background and basics of regulatory compliance auditing

Understand proper Auditor conduct
Communication
Dress
Punctuality
Difficult Situations

Learn the necessary skills for conducting audits

Understand and know how to properly perform an audit
Opening meeting
Touring the facility
Questions
Observations
Closeout meeting



Understand the types of regulatory compliance audits

Learn proper questioning techniques

Understand proper audit observation classification

Learn to write an audit report

Understand conducting a follow-up audit

Understand how to prepare and plan for a regulatory 
compliance audit

Learn how to become Lead Auditor certified
ASQ Certification 
ISO Certification



Areas Covered

Regulatory Compliance Auditing

Types of Regulatory Compliance Audits

Proper Auditor Conduct  , Performing the Audit

Skills for Conducting Regulatory Compliance Audits

Preparing and Planning for a Regulatory Compliance Audit

Observation Classification , Writing an Audit Report

Conducting a Follow-up Audit , Questions

Lead Auditor Certification Programs  



This webinar will 

Provide people 

who have tasked 

with performing 

internal and 

external audits 

for their 

organizations.

PRESENTED BY:

JOY MCELROY started her 
own company, Maynard 
Consulting Company, which 
provides top engineers, 
auditors, and validation 
specialist to pharmaceutical, 
biotech and medical device 
clients across the United 
States, Canada, and the 
world. After working in 
Quality Assurance for a few 
years, Joy moved into 
Equipment Qualification and 
Cleaning Validation at 
Mallinckrodt.

On-Demand Webinar

Duration : 90 Minutes

Price: $200



The various regulatory agencies have expectations that pharmaceutical

manufacturers will demonstrate control over their manufacturing processes,

validations, and documentation. Quality auditing is the process of checking

whether these organizations have implemented what they have stated in written

procedures and whether their people are doing what the organizations

procedures state they will do.

Webinar Description



Senior quality managers  , Quality professionals

Regulatory professionals , Compliance professionals

Production supervisors , Validation engineers

Manufacturing engineers , Production engineers

Quality engineers , Quality auditors

Design engineers , Process owners

Document control specialists

Who Should Attend ?



Why Should Attend ?

This 90-minute overview is designed for people 
tasked with performing internal and external audits 
for their organizations. It is also for those tasked 
with developing, maintaining and/or improving 
programs for manufacturing facilities. This includes 
individuals that have Quality Management Systems 
responsibilities for making general improvements in 
their organization’s performance specifically related 
to equipment, processes, and documentation.
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support@grceducators.com

740 870 0321


